NAR Code of Ethics,

National Association of Real Estate Boards

* At the 1961 convention of the National
Association of Real Estate Boards in Miami
the Code of Ethics was revised. All CREA
members are urged to study the revised code.

Preamble

Under all is the land. Upon its wise
utilization and widely allocated own-
ership depend the survival and growth
of free institutions and of our civiliza-
tion. The Realtor is the instrumentality
through which the land resource of
the nation reaches its highest use and
through which land ownership attains
its widest distribution. He is a creator
of homes, a builder of cities, a devel-
oper of industries and productive
farms.

Such functions impose obligations
beyond those of ordinary commerce.
They impose grave social responsi-
bility and a patriotic duty to which
the Realtor should dedicate himself,
and for which he should be diligent
in preparing himself. The Realtor,
therefore, is zealous to maintain and
improve the standards of his calling
and shares with his fellow-Realtors a
common responsibility for its integrity
and honor.

In the interpretation of his obliga-
tions, he can take no safer guide than
that which has been handed down
through twenty centuries, embodied
in the Golden Rule:

“Whatsoever ye would that men
should do to you, do ye even so
to them.”

Accepting this standard as his own,
every Realtor pledges himself to ob-
serve its spirit in all his activities and
to conduct his business in accordance
with the following Code of Ethics:

Part |
Relations to the Public

Article 1
The Realtor should keep himself
informed as to movements affecting
real estate in his community, state,
and the nation, so that he may be able
to contribute to public thinking on
matters of taxation, legislation, land
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use, city planning, and other questions
affecting property interests.

Article 2

It is the duty of the Realtor to be
well informed on current market con-
ditions in order to be in a position to
advise his clients as to the fair mar-
ket price.

Article 3

It is the duty of the Realtor to pro-
tect the public against fraud, misrep-
resentation or unethical practices in
the real estate field.

He should endeavor to eliminate in
his community any practices which
could be damaging to the public or to
the dignity and integrity of the real
estate profession. The Realtor should
assist the board or commission charged
with regulating the practices of bro-
kers and salesmen in his state.

Article 4

The Realtor should ascertain all
pertinent facts concerning every prop-
erty for which he accepts the agency,
so that he may fulfill his obligation to
avoid error, exaggeration, misrepresen-
tation, or concealment of pertinent
facts.

Article 5

The Realtor should not be instru-
mental in introducing into a neighbor-
hood a character of property or use
which will clearly be detrimental to
property values in that neighborhood.

Article 6

The Realtor should not be a party
to the naming of a false consideration
in any document, unless it be the
naming of an obviously nominal con-
sideration,

Article 7

The Realtor should not engage in
activities that constitute the practice
of law and should recommend that
title be examined and legal counsel be
obtained when the interest of either
party requires it.

Article 8

The Realtor should keep in a spe-
cial bank account, separated from his
own funds, monies coming into his
possession in trust for other persons,
such as escrows, trust funds, client’s
monies and other like items.

Article 9

The Realtor in his advertising
should be especially careful to present
a true picture and should neither ad-
vertise without disclosing his name,
nor permit his salesmen to use indi-
vidual names or telephone numbers,
unless the salesman’s connection with
the Realtor is obvious in the adver-
tisement.

Article 10

The Realtor, for the protection of
all parties with whom he deals, should
see that financial obligations and com-
mitments regarding real estate trans-
actions are in writing, expressing the
exact agreement of the parties; and
that copies of such agreements, at the
time they are executed, are placed in
the hands of all parties involved.

Part Il
Relations to the Client

Article 11

In accepting employment as a=
agent, the Realtor pledges himself =
protect and promote the interests o
the client. This obligation of absoluts
fidelity to the client’s interest is pr-
mary, but it does not relieve the Reak
tor from the obligation of dealing
fairly with all parties to the trans
action.

Article 12

In justice to those who place the:
interests in his care, the Realtor shouls
endeavor always to be informed re
garding laws, proposed legislation
governmental orders, and other essen-
tial information and public policies
which affect those interests.
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Article 13

Simce the Realtor is representing
or another party to a transaction,
should not accept compensation
more than one party without the
=l knowledge of all parties to the
“ransaction.

Article 14

The Realtor should not acquire an
weerest in or buy for himself, any
wember of his immediate family, his
“=m or any member thereof, or any
~wtity in which he has a substantial
wwmership interest, property listed
with him, or his firm, without making
- = true position known to the listing
wwmer, and in selling property owned
~+ him, or in which he has such in-
“wrest, the facts should be revealed to
%= purchaser.

Article 15
The exclusive listing of property
“would be urged and practiced by the
Sealtor as a means of preventing dis-
w=sion and misunderstanding and of
wssaring better service to the owner.

Article 16
When acting as agent in the man-
wzement of property, the Realtor
“=ould not accept any commission, re-
- sate or profit on expenditures made
= an owner, without the owner’s
“mowledge and consent.

Article 17

The Realtor should not undertake
“ make an appraisal that is outside
e field of his experience unless he
“biains the assistance of an authority
= such types of property, or unless
e facts are fully disclosed to the
“ient. In such circumstances the au-
“ority so engaged should be so iden-
“Sed and his contribution to the
- wsignment should be clearly set forth.

Article 18

When asked to make a formal ap-
sraisal of real property, the Realtor
“Sould not render an opinion without
~areful and thorough analysis and in-
“=rpretation of all factors affecting the
wzlne of the property. His counsel
“onstitutes a professional service.

The Realtor should not undertake
> make appraisal or render an opinion
£ value on any property where he has
& present or contemplated interest un-
=ss such interest is specifically dis-
“losed in the appraisal report. Under
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no circumstances should he undertake
to make a formal appraisal when his
employment or fee is contingent upon
the amount of his appraisal.

Article 19
The Realtor should not submit or
advertise property without authority
and in any offering, the price quoted
should not be other than that agreed

upon with the owners as the offering

price.

Article 20

In the event that more than one
formal written offer on a specific prop-
erty is made before the owner has
accepted an offer, any other formal
written offer presented to the Realtor,
whether by a prospective purchaser
or another broker, should be trans-
mitted to the owner for his decision.

Part Il

Relations to His Fellow-Realtor

Article 21

The Realtor should seek no unfair
advantage over his fellow-Realtors and
should willingly share with them the
lessons of his experience and study.

Article 22

The Realtor should so conduct his
business as to avoid controversies with
his fellow-Realtors. In the event of a
controversy between:Realtors who are
members of the same local board, such
controversy should be arbitrated in
accordance with regulations of their
board rather than litigated.

Article 23

Controversies between Realtors who
are not members of the same local
board should be submitted to an ar-
bitration board consisting of one ar-
bitrator chosen by each Realtor from
the real estate board to which he
belongs or chosen in accordance with
the regulations of the respective
boards. One other member, or a suffi-
cient number of members to make an
odd number, should be selected by
the arbxtrators thus chosen.

Article 24

When the Realtor is charged with
unethical practice, he should place all
pertinent facts before the proper tri-
bunal of the member boards of which
he is a member, for investigation and
judgment.

Article 25

The Realtor should not voluntarily
disparage the business pratice of a
competitor, nor volunteer an opinion
of a competitor’s transaction. If his
opinion is sought it should be ren-
dered with strict professional integrity
and courtesy.

Article 26
The agency of a Realtor who holds
an exclusive listing should be re-
spected. A Realtor cooperating with
a listing broker should not invite the
cooperation of a third broker without
the consent of the listing broker.

Article 27
Negotiations concerning property
listed exclusively with one broker
should be carried on with the listing
broker, not with the owner, except
with the consent of the listing broker.

Article 28
The Realtor should not solicit the
services of an employee or salesman
in the organization of a fellow-Realtor
without the knowledge of the em-
ployer.

Article 29

Signs giving notice of property for
sale, rent, lease or exchange should
not be placed on any property by more
than one Realtor, and then only if
authorized by the owner, except as
the property is listed with and au-
thorization given to more than one
Realtor.

Article 30
In the best interest of society, of his
associates and of his own business,
the Realtor should be loyal to the real
estate board of his community and
active in its work.

CONCLUSION

The term Realtor has come to con-
note competence, fair dealing and high
integrity resulting from adherence to
a lofty ideal of moral conduct in busi-
ness relations. No inducement of profit
and no instructions from clients ever
can justify departure from this ideal,
or from the injunctions of this Code.

The Code of Ethics was adopted in
1913. Amended at the Annual Con-
vention in 1924, 1928, 1950, 1951,
1952, 1955, 1956, and 1961.
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